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Fairy Tales Come to Life at CDC 


Naval Support Activity Bethesda Celebrates Month of the Military Child 


Photo by Andrew Damstedt 

Amed Ham, Child & Youth Program assistant for the Child Development Centers (CDCs) on Naval Support 
Activity Bethesda, reads the story of “The Three Little Pigs” to preschool-age children, who are learning 
about that story in April to celebrate Month of the Military Child. The CDCs have been transformed into 
castles with each classroom being decorated to a certain fairy tale in an effort to make the stories come to 
life. The children are learning skits, songs and dances to perform for their parents April 30. 


By Andrew Damstedt 

NSAB Public Affairs 
staff writer 

Children at Naval Support 
Activity Bethesda’s (NSAB) 
Child Development Centers 
(CDCs) are getting the royal 
treatment this month, as the 
facilities where they are cared 
for are being transformed into 
fairy tale castles in celebra- 
tion of Month of the Military 
Child. 

Each classroom has been 
decorated into a fairy tale - one 
might catch a glimpse of Ariel, 
Snow White or Cinderella - or 
perhaps Prince Eric, Kristoff or 
the three little pigs when visit- 
ing the centers in April. 

Three-year-olds in one class- 
room were eating a yogurt 
snack and shouting out their 
favorite characters from the 
movie “Frozen,” while in an- 
other classroom, children were 
practicing a skit about “The 
Three Little Pigs.” Each child 
is learning both the part of 
the Big Bad Wolf and the little 
pigs to perform for their par- 
ents April 30. After practicing 
the part of the Big Bad Wolf, 
4-year-old Keegan Gosha-West 
said it wasn’t nice for the wolf 
to blow down the pigs’ houses. 

“We decided to bring the 
fairy tale alive and also bring 
them to the children to live it,” 
said Jamila Aziz, Naval Sup- 
port Activity Bethesda Child 
& Youth Program Oversight 
director, explaining each year 
a different theme is chosen to 
celebrate Month of the Military 
Child. “I remember when I was 
a little girl growing up in Mo- 
rocco - every Saturday night, 
my grandfather used to tell a 
story ... and all the kids would 
sit in front of him for hours 
and listen to the stories of fairy 
tales.” 


In another classroom, pre- 
schoolers were learning about 
“The Little Mermaid.” 4-year- 
old Emma Silvestre said a lot 
of the girls want to be Ariel in 
a skit they plan to perform for 
their parents. 

“We’re trying to make the 
classroom about mermaids,” 
Emma said, excited they were 
going to make mermaid skirts. 

Her classmate, 4-year-old 
Deon Coleman Jr., said he liked 
fairy tales because they have 
some of his favorite characters 
and “because there are a lot 
of problems in fairy tales and 


then someone defends her [the 
princess] .” 

One of his favorite charac- 
ters from “The Little Mermaid” 
is Flounder. 

“He helps Ariel,” Deon said. 

In 1986, the Department 
of Defense (DOD) designated 
April as Month of the Military 
Child to recognize the personal 
sacrifices and contributions of 
military children. 

“The child and the family 
sacrifice a lot when the par- 
ent is deployed or when they’re 
serving their mission,” Aziz 
said. “So, I think, in acknowl- 


edgement, we show our appre- 
ciation for the child who goes 
through all that.” 

There are approximately 
1.88 million military children 
of active duty and reserve 
service members, and it’s esti- 
mated that a military child will 
move six to nine times during a 
school career, according to DOD 
information. 

On a wall at CDC 2, parents 
have been invited to put up a 
picture of them with their child 
on a star underneath the words 
“Wish Upon A Star.” This week, 
parents have been invited to 


read/tell a story of their favor- 
ite childhood fairy tale. 

Other activities for parents 
and children include making 
crowns (April 20-24), partici- 
pating in a photo booth (April 
21-24), and attending a Prince 
and Princess Ball in Bldg. 26 
(April 27-29). The celebration 
concludes with “Fairy Tales 
Come Alive” skits, songs and 
dances (April 30). 

The CDCs are open from 6 
a.m. to 6 p.m. daily, except fed- 
eral holidays, and provide care 
for children 6 weeks to five 
years old. 
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The Journal 


Commander’s Column 

Keeping NSA Bethesda Safe and Secure - An All Hands Responsibility 


This week, I’d like to ask you to take 
just a few moments to thoughtfully con- 
sider the security environment at Na- 
val Support Activity Bethesda (NSAB). 

Hopefully, this is not a thought that you 
have often, as it is the Security Depart- 
ment’s primary duty to ensure that ev- 
eryone who lives on, works in, or visits 
the installation is able to do so without 
undue concern for their, or their fam- 
ily members’ physical security and per- 
sonal safety 

Members of the NSAB Security Staff, 
including our Auxiliary Security Force 
personnel, work diligently and tirelessly to ensure 
a safe and secure environment, but they can’t do it 
alone. Sentries, gates, the fence line, and barriers are 
the obvious physical element of NSAB’s security, but 
they comprise only one dimension of the effort. To be 
truly effective, a security program needs to be multi- 
dimensional. It is critical that tenant staff maintain 
awareness and compliance with installation regula- 
tions and policies, just as they do in their local com- 
munities. Cooperation with Security personnel at 
the Entry Control Points (ECP) and Visitor Control 
Center (VCC) is critical to the success of those whose 
role is to protect those they serve. 

So how is this accomplished? The Security Staff, 
including the active duty Master at Arms, are pro- 
fessional law enforcement personnel, and should be 
treated with the same dignity and respect as any 
other law enforcement officer outside the fence line. 
By following the directions of Security personnel at 
the installation gates and during emergency situa- 
tions is an excellent first step. The ECP Sentry does 
not set the installation access policies and procedure, 
but they are there to enforce them. By not challeng- 
ing them or becoming upset; having proper ID or doc- 
umentation, as required when entering the installa- 
tion, and following proper installation policies and 
procedures for guest or visitor access are vital and 
important. By driving responsibly on the installa- 
tion, observing posted speed limits, cross walks, and 
stop signs, wearing seat belts, and refraining from 
talking on cell phones while driving increases the 
safety posture for everyone. 

Please put yourself in the shoes of an NSAB Secu- 
rity member for just a moment. They are simultane- 


ously charged with defending everyone 
on the installation, while at the same 
time the subject of intense scrutiny by 
those they serve, as they should be. 
They shoulder an awesome and im- 
mense responsibility, and part of that 
means that they must occasionally be 
inflexible with others. We hold them to 
an extremely high standard. We must. 
They interact with thousands of people 
every day. The great majority of the 
times, those interactions are smooth 
and event-free. But if a convicted felon 
or someone with malevolent intentions 
comes to the gate, we expect and depend upon our 
Security team to be able to detect, detain, and/or re- 
pel them. Every time they have to deal with some- 
one who perhaps forgot their ID card at home and 
decides to get irritable with a member of Security, it 
distracts the Security team member from their real 
job focus, of detecting and deterring 'bad guys’ from 
entering the installation and doing the rest of us 
harm. So please, help them do their job by uphold- 
ing your responsibility and following policy, having 
your ID out and ready to hand to the Sentry, and 
being polite and cooperative with the Sentry. They 
will be polite and cooperative with you. Those are 
my instructions to and expectations of them 

However peaceful and relatively uneventful daily 
life on NSA Bethesda may seem, there are constant 
threats that exist and the security posture must re- 
main vigilant. We all must remain aware and work 
together to counter. By "we,” I mean everyone - ac- 
tive duty, civilians, family members, contractors, and 
even visitors. It is our perennial goal and dedicated 
mission to ensure that everyone who transits to, 
from, or on NSA Bethesda enjoys a safe, peaceful, 
and threat-free environment. Working together for 
the good of everyone may mean accepting minor in- 
conveniences, but they are worth this small cost if it 
means that we all, service members, patients, fam- 
ily members, employees, and guests, can do so safely 
while aboard NSA Bethesda. 

All Ahead Flank , 

David A. Bitonti, Capt ., DC, USN 

Commanding Officer 

Naval Support Activity Bethesda 



Bethesda Notebook 

Base Clean Up for Earth Week 

The 45th Earth Week is 
April 20-24, and there will 
be a base clean up on Naval 
Support Activity Bethesda 
on April 22 11 a.m. to 1 p.m. 
with participants meeting in 
front of Building 62. To sign 
up, email Mark Liau at mark. 
liau@navy.mil or Brian Hillis 
at brian.hillis@navy.mil. For 
more information, call NSAB 
Environmental Programs 
Division at 301-295-2708 or 
email Latonya.nimmons@ 
navy.mil. 

Take Your Daughters, Sons 
to Work Day 

The 4th Annual Take Your 
Daughters and Sons to Work 
Day is April 23 at Walter 
Reed National Military 
Medical Center. Interested 
participants can register 
their children with Susan 
Kline, registration coordina- 
tor at susan. l.kline.civ@mail. 
mil. Registration is limited to 
150 children and will be open 
until April 20. Children will 
be exposed to the many facets 
of WRNMMC during the day, 
and “open their eyes to the nu- 
merous opportunities within 
the nation’s most prestigious 
military medical center,” ac- 
cording to organizers. For 
more information, email Col. 
Margret Merino, chief of pe- 
diatrics, at Margret. e. merino. 
mil@mail.mil. 
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Project SERVE Launches Second Year at WRNMMC 



Photo by Mass Communication Specialist 1st Class Christopher Krucke 


Walter Reed National Military Medical Center nurs- 
ing and education leaders join nursing professors and 
students from Auburn University and Auburn Uni- 
versity Montgomery to kick-off Project SERVE, a col- 
laborative program with WRNMMC to teach the stu- 
dents long-term care for returning veterans. This is 
the second year WRNMMC has facilitated the nursing 
training program. 


By Sharon Renee Taylor 
WRNMMC Public Affairs 
staff writer 

Twenty-four nursing stu- 
dents from Auburn University 
(AU) and Auburn University at 
Montgomery (AUM) traveled to 
Walter Reed National Military 
Medical Center (WRNMMC) for 
instruction to support long-term 
care of returning veterans in the 
Project SERVE program. A kick- 
off ceremony March 23 at the 
medical center, “Where Our Na- 
tion Heals Its Heroes,” marked 
the second year for the project. 

“This has been an ex- 
traordinary partnership be- 
tween Auburn University and 
[WRNMMC],” explained Army 
Col. Joy Napper, deputy direc- 
tor for nursing at WRNMMC. “It 
expands the field of the care of 
the wounded warrior from the 
military treatment facility to 
the civilian sector, and links that 
tie-in to advance the continuum 
of care.” 

WRNMMC Director Brig. 
Gen. (Dr.) Jeffrey Clark called 
Project SERVE a ground- 
breaking collaboration between 
WRNMMC and the two univer- 
sities when the project launched 
last year. Clark said the schools 
and WRNMMC were the first 
educational institutions in 2014 
to support First Lady Michelle 
Obama and Dr. Jill Biden’s Join- 
ing Forces campaign, which 
charged organizations to pre- 


pare the nation’s nurses to meet 
the unique needs of service 
members and their families. 

“For us in particular, in Ala- 
bama, we have many reservists 
and guardsmen [who] serve, but 
we have no military hospital in 
our state, so it’s very important 
for our nurses to understand 
how to best care for [veterans] 
once they leave the military 
facilities and come to us in the 
communities,” explained Ra- 
mona Lazenbee, Ed.D., a family 
nurse practitioner and interim 
dean of the School of Nursing, 
AUM. 

Retired Navy nurse Virginia 
Raderstorf, chief of global com- 
munications at WRNMMC who 


helped ccoordinated the kick-off 
ceremony, likened the positive 
impact of WRNMMC partnering 
with civilian nursing programs 
to a pebble in the water. She ex- 
plained there are real long-term 
benefits to the extended warrior 
population in exporting what 
WRNMMC has learned to other 
regions of the country. 

“Many of these regions have 
large numbers of returning war- 
riors but their health care sys- 
tem may have limited VA [Veter- 
ans Affairs] facilities or trained 
professionals available with the 
background and specialization 
necessary to recognize a poten- 
tial TBI [traumatic brain injury] 
or PTSD [post traumatic stress 


disorder] overlay in a patient 
who presents to the ER [emer- 
gency room] or is coming in for 
surgery, experiencing marital 
discord or financial consequenc- 
es,” Raderstorf said. “By expos- 
ing these students and their fac- 
ulty, they are able to take that 
knowledge back and export it 
to their colleagues in different 
clinical settings.” 

The students spent four days 
assisting military and civilian 
nurses who work with wounded 
patients with TBI, PTSD, men- 
tal health concerns, as well as 
those who need polytrauma/am- 
putee rehabilitation. They also 
attended panels that discussed 
the special needs of these pa- 
tients’ families. The nursing 
students rotated in groups of six 
throughout several areas of the 
medical center, including surgi- 
cal units. 

The mix of third, fourth and 
fifth semester students all vol- 
unteered to participate in Proj- 
ect SERVE during their spring 
breaks. The information ex- 
change at WRNMMC was the 
first learning opportunity of its 
kind outside of Auburn Univer- 
sity for nursing students junior 
Caroline Quick, as well as se- 
niors Brooke Rocholl and Kait- 
lin Perry. 

Quick explained why the op- 
portunity was so important 
for nursing students. “I think 
it’s going to cross over into our 
professions,” the Auburn junior 
said. “We’re going to see return- 


ing vets and we’re going to see 
them in [civilian] hospitals, and 
I think this is the only way for 
me to really grasp how to bring 
my nursing career with it.” 

“I just think this is a really 
great opportunity,” Rocholl add- 
ed. “We’re having people coming 
back from war with all of these 
injuries that we’ve never seen 
before — poly-amputations and 
traumatic brain injury — peo- 
ple are surviving injuries they 
never would have in the past, so 
its important that we can learn 
how to best take care of these 
types of traumas.” 

“The people are amazing 
here,” Perry added. 

WRNMMC Director of Nurs- 
ing Army Col. Ray C. Antoine 
encouraged the nursing stu- 
dents from AU and AUM to 
“learn all you can to best serve 
our patients.” He thanked them 
for joining WRNMMC nurses. 
“We equally learn from you,” 
Antoine said. 

Joel McElroy, a third semes- 
ter senior nursing student at 
AUM, applied to participate in 
Project SERVE to learn how to 
care for wounded warriors, am- 
putees, and patients with PTSD. 
He explained this assignment 
had special significance for him. 
His grandfather served in the 
Navy, and his uncle was a colo- 
nel in the National Guard. 

“My uncle had some physical 

See SERVE page 5 


NSAB Recognizes Public Safety Telecommunicators 
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Naval Support Activity Bethesda (NSAB) Emergency 
Services Dispatchers Ife Smith (left) and Sarah Le- 
gatte (right) work in their communications center 
April 14. 


By Mass Communication 

Specialist 3rd Class 
Hank Gettys 

NSAB Public Affairs 
staff writer 

This week, Naval Support 
Activity Bethesda (NSAB) is 
recognizing the hard work and 
dedication of an often underap- 
preciated group of people by cel- 
ebrating National Public Safety 
Telecommunications Week April 
12-19. 

Public safety telecommunica- 
tors, more commonly known as 
dispatchers, often don’t get the 
recognition they deserve. They 
work tirelessly to help police of- 
ficers and fire departments as 
they quickly respond to calls for 
assistance. 

“The importance of this week 
is that it’s the people you never 
see, and you never hear, but they 
are always there taking care of 
things,” said Carl Savard, NSAB 
Emergency Services Dispatch 
Supervisor. “They’re the ones 


that send you helpwhen you 
need it. 

“They have a stressful job, 
and because they are always in 
their communication center and 
in front of their monitors and ra- 
dios, you barely see them.” 

Each year, the second full 
week of April is dedicated to 
the men and women who serve 
as public safety telecommuni- 
cators. In the early 1990s, the 
national Association of Public 
Safety Communications Officials 
(APCO) convinced Congress of 
the need for a formal procla- 
mationto create “National Pub- 
lic Safety Telecommunicators 
Week.” NSAB Emergency Servic- 
es Dispatchers handle bothemer- 
gency and non-emergency phone 
calls, as well as radio dispatch for 
the Police, Fire and EMS units. 
The dispatchers are trained in 
Police and Fire Service Telecom- 
munication, Emergency Medical 
Dispatching, Active Shooter, In- 
cident Command training, and 
CPR, among others.. 


The job of a dispatcher is one 
of the most stressful jobs in the 
public safety industry as they 
are truly the first line of help for 
our citizens in need, according 
to Savard. They work 12 hour 
shifts, nights, weekends, holi- 


days, and even in bad weather 
to help keep their communities 
safe. 

“As busy as it gets, I enjoy 
when we have emergencies go- 
ing on and it’s active and we’re 
doing stuff and the police or the 


fire [department] are talking to 
us, and we are talking back,” 
said Ife Smith, an NSAB emer- 
gency services dispatcher. “When 
we are really engaged is when I 
enjoy my job the most.” 

Before a Law Enforcement Of- 
ficer, Fireman, or any emergency 
personnel ever start to respond 
to a scene, a dispatcher has al- 
ready spoken with the victim 
and evaluated the situation to 
determine what resources are 
needed to best handle the inci- 
dent. 

“Because a lot of people don’t 
know that we actually exist, they 
all think that we are a part of se- 
curity or a part of the fire depart- 
ment, and not our own entity,” 
said Sarah Leggate, an NSAB 
emergency services dispatcher. 
“So it would be nice for people to 
know that we are our own sepa- 
rate department.” 

Dispatchers have mastered 
the art of multi-tasking, prob- 

See SAFETY page 5 
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Tricare Online, Secure Messaging Enhance Patient Experience 
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Hospital Corpsman 2nd Class Alejandra 
McKeever maneuvers around the Tricare 
Online (TOL) page. Patients can use the 
web-based TOL to request appointments 
and medication renewals, as well as perform 
other helpful tasks. 


By Sharon Renee 
Taylor 

WRNMMC Public 
Affairs writer 

Two Internet tools are 
providing patients the op- 
portunities to participate 
in their own care, help- 
ing Walter Reed National 
Military Medical Center 
(WRNMMC) meet its one 
priority of providing an 
extraordinary patient ex- 
perience for every patient, 
every time. 

Tricare Online (TOL) 
and Secure Messag- 
ing (SM), also known as 
RelayHealth, provide 
WRNMMC patients a 
portal to personal health 
care information. The two 
aid in communication be- 
tween patients and their 
health-care providers, as 
well as deliver secure in- 
formation in a safe and 
convenient way. 

Additionally, TOL al- 
lows patients to manage 
certain aspects of their 
health care without hav- 
ing to coordinate or rely 
on anyone else. TOL users 


can access the system’s 
“Blue Button” feature to 
schedule appointments, 
request prescription refills 
and access personal health 
data such as lab and radi- 
ology results, immuniza- 
tions, medication profile, 
allergies, as well as vital 
signs data. 

SM is a web-based 
service directly linking 
patients to their Medi- 
cal Home Teams. The se- 
cure, efficient electronic 


communication service is 
a Health Insurance Por- 
tability and Accountabil- 
ity Act (HIPAA)-compliant 
communication system 
that can be accessed any- 
where, anytime. Patients 
can request appoint- 
ments, referrals, medica- 
tion renewals, lab and 
test results, consult with 
their health care team, 
or schedule a virtual web 
“visit,” saving a trip for an 
appointment. 


Retired Army Col. (Dr.) 
Thomas Fitzpatrick, chief 
of quality at WRNMMC, 
said the best way for pa- 
tients to stay informed 
about their health care is 
to use both TOL and SM. 

Aaron Heinrichs, chief 
of Managed Care, ex- 
plained once beneficiaries 
are enrolled in TOL, “They 
all seem to use it.” 

Maria O’Dowd, a 
WRNMMC registered 
nurse, agreed. She has 
worked with patients who 
have used Secure Messag- 
ing for the last three years. 
“It’s amazing because [pa- 
tients] call or send a mes- 
sage, eager to learn the 
system and communicate 
with their provider using 
[SM].” 

O’Dowd said she has 
patients in their 90s using 
SM. “It’s just incredible 
the way they use Secure 
Messaging — they’re more 
computer savvy than me!” 

She said SM helps to 
decrease clinic walk-ins, 
since it often eliminates 
their need to come into 
the clinic, and having to 


wait in line. Lewis Cooper, 
an administrative assis- 
tant for Team Delta Pri- 
mary Care Medical Home 
at WRNMMC has worked 
with Secure Messaging for 
the last four years. 

“I love [SM]. It’s easier 
to book patients. It’s more 
hands on. We can cater to 
their needs and they don’t 
have to sit around wait- 
ing,” Cooper explained. 
He said the system lends 
itself to a one-on-one rela- 
tionship with the patient 
— that is “really patient- 
centered.” 

During Patient Safety 
Week in March, the hospi- 
tal campaigned to increase 
the number of patients 
registered. Fitzpatrick ex- 
plained how TOL and SM 
fit in with patient safety 
and quality. 

“The big tie with both 
of these is that they in- 
volve the patient in their 
care,” Fitzpatrick said. “If 
patients have problems 
obtaining information and 
accessing doctors, secure 
messaging gives the pa- 
tient the ability to actu- 


ally contact the doctor and 
get information. It can be 
as simple as getting refills 
for prescriptions, making 
appointments, or asking 
questions — that’s the big 
thing with secure messag- 
ing.” 

Fitzpatrick explained 
with TOL, patients have 
the ability to see their re- 
sults. “They can access lab 
results [and] access their 
imaging results so that 
they’re not left out in the 
cold, not knowing what’s 
going on. These are two 
big aspects from a quality 
standpoint,” he said. 

According to Fitzpat- 
rick, SM and TOL also fit 
in with the medical cen- 
ter’s new strategic plan 
rolled out by WRNMMC 
Director Army Brig. Gen. 
(Dr.) Jeffrey B. Clark, ear- 
lier this month. “The pa- 
tient experience is at the 
center of everything we do, 
so we need to unite around 
that and make sure that 
everybody is offered the 
highest levels of [qual- 

See TRICARE page 5 



VINSON HALL RETIREMENT COMMUNITY 


Vinson Hall Retirement Community 
is a nonprofit CCRC located in convenient 
McLean, VA and offers independent residential living 
for military officers, their immediate family, 
and select government employees of equal rank. 





VINSON HALL 
RETIREMENT COMMUNITY 

supported by Navy Marine Caust Guard Residence Foundation 
6251 Old Dominion Drive, McLean, VA 22101 

Please Visit Us at www.yinsonhall.org 
703-536-4344 


Arleigh Burke Pavilion Assisted Living and 
The Sylvestery Memory Support Assisted Living 

do not require military affiliation. 
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Sailors, Soldiers Graduate LPN Course 
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For the first time, Sailors and Soldiers 
straight from Basic Training graduated 
from the Army Practical Nurse Course, last 
month at Walter Reed National Military 
Medical Center. 


By Sharon Renee 
Taylor 

WRNMMC Public 
Affairs staff writer 

Thirty enlisted Sail- 
ors and Soldiers gradu- 
ated from the Army 
Practical Nurse Course 
as 68C Class 14-004 at 
Walter Reed National 
Military Medical Center 
(WRNMMC), March 27. 

The 26 Soldiers and 
four Sailors comprised 
the first joint service class 
for the course, and they 
are now able to function 
as competent practical 
nurses, during peacetime 
and mobilization. 

The group completed 
the requirements of a 
year-long course that be- 
gan March 3, 2014, at the 
Academy of Health Sci- 
ences, U.S. Army Medi- 
cal Department Center 
and School at Fort Sam 
Houston, Texas. They 
continued with rigorous 
clinical training at both 
Fort Belvoir Community 
Hospital and WRNMMC, 
where they had to pass a 
national licensure exami- 
nation before graduating. 


Students in the newly- 
revised class, considered 
a pilot program, included 
Soldiers straight from 
basic training as well as 
Sailors — a first for the 
LPN course. WRNMMC 
boasts a 97 percent first- 
time pass rate for the Na- 
tional Council Licensure 
Examination Practical 
Nurse (NCLEX-PN), 12 
percent better than the 
national average. 

“This is a good place 
to learn and grow,” 


WRNMMC Director Brig. 
Gen. (Dr.) Jeffrey B. Clark 
told students during a 
welcoming ceremony 
at WRNMMC on June 
5, 2014. At the group’s 
graduation ceremony 
in March, he told them, 
“This is the first any- 
where, at any time.” 

The general called 
the graduation a his- 
torical moment for Navy 
medicine, Army medicine 

See LPN page 6 
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TRICARE 

Continued from pg. 4 

ity and] safety with their medical care ,” 
Fitzpatrick said. 

Seaman James P. McCraken signed up 
for TRICARE Online four months ago to 
find the closest military treatment facil- 
ity where he could register for a primary 
care manager (PCM). Soon after, the 
Sailor signed up for SM to communicate 
with his doctors. 

“[I like] not having to schedule an ap- 
pointment to see my PCM over small 


issues,” McCraken said. “I think it’s a 
great system that helps patients better 
communicate with their doctors regard- 
ing their plan of care, [as well as] major 
or minor health concerns.” 

Patients interested in using SM 
should contact their primary care or spe- 
cialty care clinic, or sign up at www.re- 
layhealth.com. TRICARE patients need 
one of three credentials to access TOL: 
a Premium DOD Self-Service Logon 
(DS Logon), a DOD Common Access 
Card (CAC), or identification for the De- 
fense Finance and Accounting Service’s 
(DFAS) myPay website. For TRICARE 
sign up, go to www.tricareonline.com or 
call 1-800-600-9332. 


SAFETY 

Continued from pg. 3 

lem-solving and listening to frantic calls 
in different languages, all while attempt- 
ing to remain calm and composed. A dis- 
patcher must show compassion, under- 
standing and professionalism throughout 
each and every shift, according to Savard. 

“I want people to understand how busy 
it gets in here and how hard we work to 
meet your needs when we have 15 other 


things going on at the same time, wheth- 
er it’s phone calls from people around the 
base or fire or police,” said Leggate. 

There is always one voice working to 
make sense of the chaos, a voice that pa- 
tiently works through almost any situ- 
ation to bring about the best available 
outcome. These men and women serve as 
the foundation in a complicated telecom- 
munications system that 24 hours a day 
responds when the call is given. 

“Having this week to recognize us is 
great and I hope the recognition gives 
people a different perspective on who we 
are and how we operate,” said Smith. 


SERVE 

Continued from pg. 3 

trauma from an [improvised explosive 
device] in Afghanistan two years ago, 
so it kind of hit home,” McElroy, who at- 
tends AUM, explained. 

“One of the 'charges’ of the program 
is to establish 'core competencies’ for all 
nurses — military and civilian,” said re- 
tired Air Force Col. Marilyn K. Rhodes, 


Ed.D., a registered nurse and associate 
professor at AUM, one of three Auburn 
University educators who developed the 
idea of Project SERVE after they identi- 
fied the need for educating new nurses 
on how to manage care for returning 
service members. 

In the second year of the program, 
the students took this theoretical 
knowledge and put it into practice dur- 
ing their time at WRNMMC, accord- 
ing to retired Navy Nurse Corps Cmdr. 
David Crumbley, associate professor at 
AUM School of Nursing. 
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Boxing & Kickboxing 
Personal Training 
Morning Boot Camp 
Individual & Group Classes 


It’s time to get started! 

Join now, get in shape for summer! 

HrtSS No w through the end of April. 

Inquire for more details. 

• Small group classes : Burn 1,000 calories during 1 hour kickboxing 
and boxing class 

• Power Yoga: Loosen tight muscles and build relaxation 

• Myofacial Stretch Therapy : increase flexibility and avoid injury 

Special Technique Classes 

Jui-Jitsu, Muay Thai Club and Wounded Warrior 

Find our 

Class Schedule 

on our Facebook Page! 

www.facebook.com/bethesdaboxing 

Studio Information: 


Bethesda Boxing & Kickboxing Academy 
4940 St. Elmo Avenue, Bethesda, MD 20814 

(301) 656-3098 

bethesdaboxing@gmail.com 

Parking: 

The Cordell-St. Elmo Public Parking Garage is 

conveniently located directly across from the studio. 


Fascial Stretch Therapy 
Jiu Jitsu & Muay Thai 
ftMore 


Discounts offered to 
Walter Reed Medical 
Center Personnel 
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We’ve got you covered for 


Memory Care, Senior Living, 



HCR ManorCare offers a unique range of care in the Washington D,C. area 
under the Heartland, ManorCare, Springhouse and Arden Courts names. 

By pooling our resources and expertise, we are able to provide carefully 
coordinated, individualized care options that maximize health, comfort, 
independence and dignity for our patients, residents and their families. 


ManorCare# 


Health Services 


ManorCare's skilled nursing and rehabilitation centers offer post-acute 
services for those recovering from life-changing events such as illness, 
injury, surgery or multiple health issues — and need additional care before 
transitioning from hospital to home. Locations in: 


Adelphi • Bethesda • Chevy Chase • Hyattsville • Largo 
Potomac • Silver Spring * Wheaton 
800.736.4427 


Heartland# 

Enriching life. 


Provided at home, within an assisted living or skilled nursing center our 
hospice program includes comfort care, pain management and education 
for the patient and family, as well as psychosocial and spiritual support. 

Baltimore 410.719.8670 


Arden Courts 


Arden Courts were researched, designed and developed for persons 
living with Alzheimer's disease and other related dementias. We know, 
we understand, and we can help, because memory care is all we do.™ 
Memory care communities: 

Annandale • Fair Oaks • Kensington • Potomac * Silver Spring 

888.478.2410 


Springhouse# 


Our senior living residences provide a sensible mix of security, socialization 
and health care when needed. A gracious home with the support seniors 
need to lead full and independent lives can be found in: 

Bethesda • Silver Spring • Westwood 
888.478.2410 




HCR ManorCare w 


Heartland ■ ManorCare • Arden Courts * Springhouse 
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and the Military Health System. “We are 
beyond ‘joint-ness’ but oneness,” he said, 
quoting WRNMMC Command Master 
Chief Tyrone Willis, who was joined by 
nursing and enlisted leaders from the 
Defense Health Agency, Fort Sam Hous- 
ton and WRNMMC at the ceremony 
Navy Bureau of Medicine Force Master 
Chief Sherman Boss served as keynote 
speaker. 

“You don’t get this [every day] — how 
they really came together,” said Army 
Lt. Col. Christine Ludwig, director of the 
Practical Nurse Course. 

Ludwig attributed the Soldiers’ and 
Sailors’ cohesiveness to the the unique- 
ness of having corpsmen and Soldiers 
learning together with different service 
cultures and different personalities, “as 
well as really unique Soldiers, straight 
from basic training; this is their first 
time.” 

“They didn’t know it all,” Ludwig said. 
“They didn’t come in with a way of doing 
things. They learned from others; they 
let others show them how to do it.” 

More than 150 well-wishers, most 
family members of the graduates, gath- 
ered in the Memorial Auditorium for 
the graduation. Army Reserve Staff Sgt. 
Paola Baldizon, one of the graduates, 
said family played an important role in 


their success. Successfully completing 
20 grueling exams, 11 weeks of study 
and hundreds of hours in training dur- 
ing the comprehensive, fast-paced course 
— all while balancing family-life — was 
a challenge, Baldizon explained. 

“Every student rose to the occasion 
due to the support of their families and 
staff,” the Soldier said. 

Army Spc. Jason Mortham, one of six 
course graduates to make the dean’s list, 
agreed with his classmate. “I have a wife, 
a son, and a baby on the way,” he said. 
“They were very supportive. It took a lot 
of sacrifice on both ends but we made it 
work.” 

The new LPN serving at WRNMMC 
was a medic at Fort Bragg, N.C. before 
he began the course. Staying here as an 
LPN and with four years in the Army, 
Mortham hopes to earn a commission 
and join the Army Nurse Corps. 

Navy Hospitalman (HN) Nicole Par- 
ent, Hospital Corpsman 3rd Class (HM3) 
Jason Castillo and HM3 Michael Tal- 
madge were three of the four Sailors who 
also graduated March 27. They each in- 
dicated one of the best parts of the course 
was working with Soldiers, learning and 
teaching Army and Navy culture. 

“So what usually takes two years to 
complete on the civilian side, we did in 13 
months. Yes, it was a challenge — a chal- 
lenge we overcame, together,” Baldizon 
said. “I think we were all particularly 
lucky to be in this class. We came in as 
30 different strangers, and we’ve be- 
come a wonderful family.” 


Professional 

Sen/ices 


Call 301 - 670-7106 



Volunteers needed 

Compensation paid to healthy female and male volunteers for donations of 
bone marrow for research efforts in such areas as cancer and other serious 
illnesses. 

— Ages 18 to 45 

— In good health 

— Not engaged in high risk behaviors 

Confidential interview and screening provided at our convenient Rockville 
MD office. 

Donations occur at our Bethesda and Germantown, MD offices by board 
certified physicians. Both locations are accessible by MetroRail and Metro 
Ride-On. 


FINANCIAL COMPENSATION PROVIDED 


AD-Bone Marrow 12/08 


For more information, or to schedule an appointment: 
Toll free: (888)926-9211 
Email: donorinfo@lonza.com 


Lonza 


T66 17470 


Reach over 
125,000 
military 
personnel, 
their families 
and 

the surrounding 
areas 


Advertise Your 
Professional 
Service Here 


Call 

301.670.7106 









BUY IT, 
SELL IT, 
FIND IT 




ELL YOUR 
VEHICLE 

$ 1 999 


CLASSIFIED 
DEADLINE 

Monday 4pm 


See more listings online 


• Furniture 

• Domestic Cars 

• Homes for Sale 

• Career Training 

• Pets 

• Motorcycles 

• Condos for Rent 

• Full Time Employment 

• Auctions 

• Trucks for Sale 

• Shared Housing 

• Part Time Employment 


Houses for Sale 

Montgomery County 


Condos 
For Rent 


GAITHERSBURG: 4br 

2.5ba TH, $1900 full fin 
bsmt, NEW Apps.Hd wd 
firs Avail now! 202-445- 
6030 


Condos for Sale 

Montgomery Co. 


CLARKSBURG- 3 BR 

2.5 BA fitness, pool. 

t 1650 + utils, Avail Now! 

ec Dept Req (240)418- 
6071 


Houses for Rent 

Fred/Wash County 


FREDERICK: 2310 sqft 
TH, 4BR 3.5BA, 3fvl 
SunRm. Window Treat- 
ment. $1650. 301-300- 
4182. 


Houses for Rent 

Montgomery Co. 


Shared Housing 


GERMANTOWN: 

4BR, 2.5BA TH. FP, 2 
decks. Near shops & li- 
brary. HOC okay. $1850. 
240-383-1000 


GERM/MEACHESTER 
FARM : 2 BR stes, loft, 
kit, DR/LR, Icar gar, 
2car drvway, alarm. 
$1 800/mo. 240-447- 

3612 


Furnished Apartment 
Prince Georges County 


GAITHERSBURG: Low- 
er level BR w/priv BA 
and rec room in TH. Shr 
kit, W/D $775 + 1/2 utils. 
240-476-2718 

GAITHERSBURG: 

Male/Fem to share 1 BR 
in TH. Near bus line. 
N/s, N/p. $4 50/m Util 
incl. Call 301-675-0538 

GAITHERSBURG: 

Room for rent, nr pub 
trans, NS, professional 
$500 util incl, 1 mo dep. 
240-779-4230 

GAITH/GOSHEN- Sun- 
ny 1BR apt in SFH pvt 
entr, quiet, N/S N/P, Fe- 
male $900 utils incld 
301-461-8577 


Shared Housing 




Nannies 


Full Time 

Full Time 

Full Time 

Full Time 

Help Wanted 

Help Wanted 

Help Wanted 

Help Wanted 


CABIN JOHN- 1 bd con- 
do close to DC & VA 
near C&O canal and 
bike path $1500 Call 
301-299-8024 


GERMANTOWN: 

2BR, 2BA remodeled. 
Near bus, shops & 355. 
$1390 incl water. 240- 
888-0592 

GERMANTOWN: 3BR. 
2BA, pkg, 3rd Ivl. Near 
270/shops Fully renova- 
ted. Pool $1 ,700+utils 
240-899-1694 

MONTGOMERY VILLAGE: 

3BR 2 BA, Fully Furnished 
walking distance library near 
bus & metro $1995 Avail 
Now! Call 240-643-8842 


LEISURE WORLD: 

1BR, 1BA in 2BR CON- 
DO. SHRD LR, KIT, DR, 
W/D. $725 IN(iL UtlLS. 
MUST BE AT LEAST 50 
YRS OLD. 443-687- 
3881 


NANNY: Available now! 
Over 20yrs exp. Flexible 
w/own transportation. 
English/Spanish. US Ci- 
tizen. 240-441-6837 


LAYTONSVL:bsmt 

Apt, 1 br/fba/pvt ent,w/d 
Ig kit, $1000 + half elec, 
free cbl Avail May 4th! 
Call: 301-368-3496 


Domestic Services 
Offered 


LOTHIAN- Priv NS bsmt apt 
w/lg windows, in upscale 
SFH, 900 sqft, 1BR, 1BA, 
No pets. lOmins to AAFB, 
20mins to DC. Avail now. 
$920/ mo. incl utils + cable & 
wifi. Call: 202-288-8778 


ROCKVILLE: IBr share 
bath in SFH. Male $500 
utils cable incl. Near 
Metro/ Bus NS/NP 240- 
483-9184 


SILVER SPRING / 
COLESVILLE: B R 

w/private Ba, Lrg SFH, 
NS/NP, $750 includes 
utils/int, nr ICC, 495 & 
Metro! Deposit 

Required! 301-861-9f981 


EXPERIENCE NANNY 

with excellent references 
looking_for PT or FT po- 
sition. Fluent in Eng. Ask 
for Judy 301-980-0516 


Healthcare 


Vacation Place 
Rent 


Dental/ 

Medical 

Assistant 

Trainees 


Needed Now 


Dental/Medical 
Offices now hiring. 
No experience? 
Job Training 
& Placement 
Assistance Available 
1 - 888 - 818-7802 
CTO SCHEV 


SILVER SPRING: Bsmt, GERMANTOWN: 

priv entr, W/D. good for Lrg Bsmt Br w/walk out 
one person, $875 utils patio, Single F, NS, 
inc + SD 301-434-6797 $460 mo + $230 SD 

or 301 -455-7662 240-477-6745 


MYRTLE BEACH: Condo 

3bedroom 2bath, Sleeps 8. 
Free Golf, Wifi, HDTV, 
Tennis Amenities. $895/per 
week 301-977-4227 


OC: 107th St, Quay Con- 

do on ocean 2bd/2ba W/D, 
kitch, 2 pools, sleeps 8 
weeks only! 301-252-0200 


Motorcycles 


’12 YAMAHA FZ6- 
R600: 3500mi, excl 
cond, red/blk, 2 
helmets/jackets, $5k, 
301-467-7421 


REGISTERED NURSE/ 
CHARGE-PSYCH 

Full-Time - Day/Evening Rotating Shift - 2:30-11 p.m., with some 
weekends; part of multi-disciplinary team working w/ emotionally disturbed 
adolescents. Nurses work closely with other members of a treatment team 
(counselors, psychiatrists, therapists and educators.) Psychiatric experience 
w/adolescents required. Current active MD nursing license required. 
Generous Paid leave & other excellent MD State benefits. Salary negotiable 
pursuant to experience from $56,000 + shift differential. Send resume 
w/cover memo to: John L. Gildner RICA, Human Resources, 
15000 Broschart Road, Rockville, MD 20850; Fax: 301-251- 
6815; e-mail to: demetra.swarr@maryland.gov; 
ron . richardson® mary land . go v . EEO 


CARETAKER 

FT, for QAC Farm. Req: must be 
able to work w/little supervision, 
exp. w/small farm tractor opera- 
tions, power/hand tools, air/heat 
systems, and general plumbing/ 
electrical. Duties to incl: grounds 
and garden maint, storm prep, rou- 
tine patrols, painting, basic re- 
pairs, etc. Generous compensa- 
tion package: onsite 3 Br resi- 
dence. Lie w/clear driving record, 
background check, and periodic 
drug testing req. Email resume & 
ref to: qaccaretaker@gmail.com 


Reach military and 


their families 


in Maryland, Virginia 
and Washington DC. 


301 . 670.2503 


Got stuff to sell? 


Go online to 

www.DCMilitaryBuyandSell.com 

to place your web ad for FREE’ or call us at 
301 - 670-2503 to place your ad in print. 


*Free categories limited. 
See online for details. 
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Mercedes-Benz 


DELIVERING LUXURY TO OUR TROOPS AND VETERANS. 



20 14 Mercedes-Benz CL A -Class 
Starting at S 2 9,900 


EuroMotorcars 

BETHESDA 


2014 Mercedes-Benz ML 350 Sport Utility 


1050958 


Eu roMotorcars Bel hosda 

Randy Merry and Jim Pratt, New Car Sales Managers 
Gregg Eisenberg and Kenny Griffin, Pre-Owned Sales Managers 
888.250.2987 
EuroBethesda.com 

7020 Arlington Road, Bethesda, MD 20814 


*See dealer for complete details. Photos 
used for advertising purposes only. 



Have Security Clearance and 
Looking for a Job? 

Log on to careers.dcmilitarv.com to: 


• Create a free account and begin your job 
search 

• Upload your resume so companies 
searching our database can find you 

• Review company profiles to learn about 
those hiring 




